VIJAYARAGAVAN E

Sr. IT Consultant

@ Vijayarelangovan@gmail.com
@ vijay.ragavan@youritservices.co.uk

. 07575282383
% www.ITBigBang.com

EXPERIENCE

Sr IT Consultant
Ultima Business Solution

8 April 2017 - Ongoing

Q@ Reading
e Managing/Overseeing the Active directory/Exchange environment/Azure
Infrasturcture/Office 365 projects

o Working with Architect, Project teams to design/implement/document
Office 365 infrasturcture/Exchange Migration/Active Directory Up-
grade/ldentity management/Azure infrastructure

o Working with the 2nd and 3rd line support staff to help resolve their
queries

e Frequently working with the clients to advise best practices on Office
365, Exchange and active directory infrastructures

SrIT Consultant
HCL Comment

£ Nov 2011 - Mar 2017 Q Peterborough

e Managed complete Active directory, Exchange and windows infras-
tructure

e Acted as a point of escalation for all the major activies, Escalations
and project activities

o Redesigned the end-user GPO’s and implemented Avecto privillege
managed systems

e Planned and implemented Exchange infrastructure consist of over
8000 mailboxes into office 365

o Point of Escalation for Mxtreme, Postini, Mimecast and proof-point
for different clients that is managed by HCL comment

e Acted as an SME for Exchange 2010,2013,Active Directory 2008
R2/2012, Azure Active directory, Azure laas

PROJECTS

Office 365 Migration
Client for Ultima

o Consolidating different forest in to one Office 365 Tenancy, Proposal
of new Office 365, planning and implementation, Scheduling the mi-
gration and transiting activities to 1st and 2nd line,

Azure Site Recovery service
Client for Ultima

o Worked with Stakeholder and IT Architects for understanding the re-
quirement, Discovery of existing infrastructure,ldentifying list of com-
ponents ,Projection the expected cost annually,Involved in deploying
Azure components and Test recovery site failover

¥ Hampton Vale, Peterborough, PE7 8PU UK
in linkedin.com/in/vijay-ragavan-1a610515/

SUMMARY

‘Accomplished IT Consultant with 14
years of success in managing complex
IT modernization and system integra-
tion projects”

EXPERTISE

Active Directory, Exchange all version
10+ Yr Experience

Exchange online, Skype,Onedrive
5+ Yr Experience

Azure AD, Intunes
5+ Yr Experience

Azure PIM, Azure VM
5+ Yr Experience

Azure Site Recovery, Backup, Azure
Vnet
5+ Yr Experience

MimeCast, Ironport, Proff-point
6+ Yr Experience

STRENGTHS

Hard-working

Commitment

Eagertolearn

LANGUAGES

English

Tamil

EDUCATION

M.s. in Software System
BITS Pilani, Goa
#h 2013-2014

B.E.,in Computer Science

Anna University, Chennai
g8 July 2001 - April 2005



Intune infrastructure
Client for Ultima

o Introduced Intune solution that replaced existing Blackberry infras-
tructure

PREVIOUS EXPERIENCE REFEREES

Lead Infrastructure Engineer On Request
Mphasis - an HP Company, Chennai @ email@email.com
£ May 2010 - Nov 2011 Q@ Chennai, India ~

e Managed complete Active directory, Exchange and windows infras-
tructure

e Acted as a point of escalation for all the major activies, Escalations
and project activities

Technical Consultant
Wipro Limited, Chennai
£ May 2008 - May 2010 Q@ Chennai, India

e Sr. Premier support engineer for Exchange 2003,2010,2013

Subject Matter Expert
Sutherland Global Services Pvt. Ltd.,
g8 Jul 2005 - Apr 2008 Q@ Chennai, India

e Support engineer for HP and DELL Laptops and desktops. Addressing
all the issues related to Win xp, win 7 and hardwares for consumer

A DAY @ MY WORK

Working on pre-
scheduled assign-
ment

Time spent on studying
for upcoming projects

Reviewing Esca- / Implementation

lation from BAU of agreed
projects

Meeting with Pre-
sale,Project team



